Privacy Policy

Jackdaw Web Design is committed to protecting your privacy and handling your personal information in
accordance with UK data protection law.

For the purposes of data protection law, Jackdaw Web Design is the data controller. This means that | decide
how and why the personal information | collect is used.

This Privacy Policy explains what information | collect, why | collect it, how it is used and stored, and your
rights in relation to your personal information.

1. Information | collect

I only collect personal information that | need to run my business, provide services to clients and meet my
legal and regulatory obligations.

e yourname, job title and organisation;

e your email address and telephone number;

e correspondence between us;

e information required for invoicing and payment;

e information contained in documents you provide to me as part of my work, such as proposals, contracts,
reports or correspondence; and

e otherinformation you provide where it is relevant to the service you have asked me to provide.

If you contact me with an initial enquiry, | will also retain the information you provide so that | can respond to

you.

2. How | use your information
| use personal information where necessary to:

e respondto enquiries;

e provide quotations or proposals;

e enterinto and fulfil contracts with clients;

e provide consultancy, website and related services;

e communicate with clients and, where appropriate, their staff or suppliers;

e manage accounts, invoices and payments;

e maintain appropriate business records; and

e comply with legal, tax and regulatory obligations.

Where | process your information to provide services you have requested, the legal basis will normally be
that processing is necessary to enter into or perform a contract with you.

In other circumstances | may process information where | have a legitimate business interest in doing so,
provided that this does not override your rights and interests, or where | am required to process information
to comply with a legal obligation.
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3. Information provided as part of consultancy work

Some consultancy assignments may require you to provide documents or other information that contain
personal information relating to employees, suppliers, contractors or other people.

I will only use that information for the purposes of carrying out the work you have asked me to undertake and
will only retain it for as long as reasonably necessary for that purpose or to meet any legal or regulatory
obligations.

Please avoid providing personal information that is not relevant to the work | am carrying out.

4. Sharing your information
I do not sell your personal information.

I may share personal information with organisations or individuals who provide services necessary for the
operation of my business, such as accountants, bookkeepers, hosting providers, IT providers or
subcontractors.

I will only share information where there is a legitimate reason to do so and only to the extent necessary.

Where consultancy work requires me to communicate with one of your suppliers or another third party on
your behalf, | may share information with them where necessary to carry out the agreed work.

I may also disclose information where required to do so by law.

If Jackdaw Web Design, or substantially all of its business or assets, is transferred to another owner, relevant
business records may be transferred as part of that transaction in accordance with data protection law.

5. How | protect your information

| take reasonable technical and organisational measures to protect the personal information | hold against
loss, unauthorised access, disclosure or misuse.

Information held electronically is stored using appropriately secured systems and services. Access to
personal information is limited to those who need it for legitimate business purposes.

No method of transmitting or storing information electronically can be guaranteed to be completely secure.

6. How long | keep your information

| keep personal information only for as long as it is reasonably required for the purpose for which it was
collected and to meet any legal, tax, insurance or regulatory obligations.

Information relating to completed client work may therefore be retained for a period after the work has
finished.

Information relating only to an initial enquiry that does not result in work will normally be deleted within 12
months unless there is a legitimate reason to retain it for longer.

Documents supplied specifically for consultancy work will not be retained longer than reasonably necessary
for the work and any associated professional record-keeping requirements.
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7. Your rights
Under UK data protection law, depending on the circumstances, you may have the right to:

e askwhat personalinformation | hold about you and obtain a copy of it;
e ask me to correctinaccurate orincomplete information;

e ask me to delete your personal information;

e ask me to restrict how your information is used;

e objectto certain uses of your personal information; and

e receive certain personal information in a portable format.

Not all of these rights apply in every circumstance. For example, | may sometimes be required to retain
information to meet a legal obligation.

If you wish to exercise any of these rights, please contact me at jackie@jackdawwebdesign.co.uk.

8. Complaints

If you have concerns about how | handle your personal information, please contact me in the first instance
so that | can investigate.

You also have the right to complain to the Information Commissioner's Office (ICO), the UK's independent
regulator for data protection.
9. Cookies

This website only uses cookies that are necessary for the operation and security of the website, including
cookies required for logged-in users.

If the use of cookies on the website changes, this policy will be updated accordingly.

10. Changes to this policy

I may update this Privacy Policy from time to time to reflect changes to my services, the way | handle
personal information or applicable law.

The latest version will always be published on this website.

Last updated: September 2026
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